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“The strength of Adrian Coles’ book is its basis in his extensive knowledge of workplace counselling in
Britain and his wide knowledge and relationships with those who work in the area. What is magical
about his book is his use of examples. Throughout, real life examples of workplace counselling,
dilemmas, organisational and many other issues, help to illuminate concepts and bring theory down to
earth.”
Michael Carroll, chartered counselling psychologist and Visiting Industrial Professor, University of Bristol.

This book is a thorough exploration of the people and practices involved in the provision of counselling in
the workplace. It addresses questions such as:
· Why do employees need to be counselled in the workplace?
· Why is counselling in this context so different from counselling in other environments?
· Why are some workplace counsellors hard to manage?

Counselling in organisations is complicated because of the many different and conflicting interests of
individuals involved in an organisation. A workplace counsellor needs to be aware of the many roles within
an organisation and how those roles are perceived by different members of the organisation. Moreover,
workplace counsellors need to know how to provide effective help for employees, and in particular, why this
may need to be measured and evaluated by organisations.

Written predominantly from a psychodynamic perspective, the book looks at the complex conscious and
unconscious roles that counsellors adopt in organisations and explores different approaches to providing
counselling at work. The multitude of conflicting boundary issues present in workplace counselling are
thoroughly explored - in particular, the differences between being a counsellor in a workplace and a
counsellor in private practice.

Counselling in the Workplace also offers a unique management training programme for counsellor-managers
and non-counselling managers. The book is essential reading for counsellors, human resource managers,
workplace supervisors, trade union officials and all those involved in decision-making with regard to
employee counselling.
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From reader reviews:

Jenny Dill:

Typically the book Counselling in the Workplace (Counselling in Context) will bring you to the new
experience of reading a book. The author style to clarify the idea is very unique. In case you try to find new
book to read, this book very acceptable to you. The book Counselling in the Workplace (Counselling in
Context) is much recommended to you you just read. You can also get the e-book from the official web site,
so you can quicker to read the book.

Janette Collins:

With this era which is the greater man or woman or who has ability to do something more are more special
than other. Do you want to become certainly one of it? It is just simple strategy to have that. What you must
do is just spending your time little but quite enough to have a look at some books. On the list of books in the
top record in your reading list is Counselling in the Workplace (Counselling in Context). This book that is
qualified as The Hungry Inclines can get you closer in turning out to be precious person. By looking way up
and review this guide you can get many advantages.

John Householder:

That reserve can make you to feel relax. That book Counselling in the Workplace (Counselling in Context)
was multi-colored and of course has pictures on there. As we know that book Counselling in the Workplace
(Counselling in Context) has many kinds or type. Start from kids until youngsters. For example Naruto or
Private eye Conan you can read and believe that you are the character on there. Therefore , not at all of book
tend to be make you bored, any it makes you feel happy, fun and chill out. Try to choose the best book in
your case and try to like reading that.

Carey Gilliam:

As a college student exactly feel bored to reading. If their teacher asked them to go to the library or even
make summary for some reserve, they are complained. Just tiny students that has reading's internal or real
their leisure activity. They just do what the instructor want, like asked to the library. They go to at this time
there but nothing reading seriously. Any students feel that studying is not important, boring and also can't see
colorful photographs on there. Yeah, it is to be complicated. Book is very important in your case. As we
know that on this age, many ways to get whatever we want. Likewise word says, ways to reach Chinese's
country. Therefore , this Counselling in the Workplace (Counselling in Context) can make you experience
more interested to read.
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