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First Edition named an AJN Book of the Year!

"Joanne Duffy makes a compelling argument in this book that relationships have been marginalized and no
longer serve as the central organizing principle of health servicesÖThis book resonates with a virtual
groundswell of findings regarding the importance of relationships for organizational performance and for
human wellbeing."

-Jody Hoffer Gittell
Professor of Management, Brandeis University

This edition stresses the proven need for a return to the patient-centered care neglected through our health
system's emphasis on procedures, protocols, diagnostic testing, technology, and costs. It addresses the
significant challenges to quality care posed by the upcoming changes in our health care system, and focuses
on health systems, the role of nursing within them, and the interprofessional health team as the key to change
ensuring high quality care. The book responds to the Patient Protection and Affordable Care Act's focus on
accountable care organizations, the recent IOM's Future of Nursing Report, the call for radical
transformation of nursing education, and current evidence on patient safety and quality of care.

This text explores the Quality-Caring Model©, which honors nursing's most deeply felt value, and can be
applied to clinical, educational, and leadership practice to advance our nation's health system. Among the
book's strengths are its translation of theoretical knowledge to practical applications that can be used for
clinical interventions and resolution of professional issues. Chapters include key terms, case studies along
with practical exercises and references, and "Calls to Action" offering inspiration and guidance for
implementing change.

New to the Second Edition:

Focuses on current challenges to quality care posed by upcoming changes to our health system●

Addresses health systems, the interprofessional health team, and the role of nursing within them●

Combines theoretical foundations for practice with clinical, leadership, and educational applications●

Examines the powerful role of relationships in promoting nursing excellence, improving patient●

satisfaction, and patient outcomes
Serves as a key guide for graduate nurse educators and students, nurse leaders, and hospital leadership●

seeking Magnet certification
Incorporates recommendations of the Affordable Care Act's focus on accountable care organizations, the●

IOM's Future of Nursing Report, educational transformation, and current research on safety and quality of
care
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From reader reviews:

Anne Larsen:

Here thing why this Quality Caring in Nursing and Health Systems: Implications for Clinicians, Educators,
and Leaders, 2nd Edition (Duffy, Quality Caring in Nursing) are different and trusted to be yours. First of all
examining a book is good but it depends in the content from it which is the content is as delicious as food or
not. Quality Caring in Nursing and Health Systems: Implications for Clinicians, Educators, and Leaders, 2nd
Edition (Duffy, Quality Caring in Nursing) giving you information deeper and in different ways, you can
find any reserve out there but there is no reserve that similar with Quality Caring in Nursing and Health
Systems: Implications for Clinicians, Educators, and Leaders, 2nd Edition (Duffy, Quality Caring in
Nursing). It gives you thrill reading through journey, its open up your own personal eyes about the thing that
will happened in the world which is maybe can be happened around you. You can actually bring everywhere
like in area, café, or even in your technique home by train. In case you are having difficulties in bringing the
printed book maybe the form of Quality Caring in Nursing and Health Systems: Implications for Clinicians,
Educators, and Leaders, 2nd Edition (Duffy, Quality Caring in Nursing) in e-book can be your alternative.

Emilio Lutz:

The particular book Quality Caring in Nursing and Health Systems: Implications for Clinicians, Educators,
and Leaders, 2nd Edition (Duffy, Quality Caring in Nursing) will bring one to the new experience of reading
the book. The author style to clarify the idea is very unique. If you try to find new book to learn, this book
very ideal to you. The book Quality Caring in Nursing and Health Systems: Implications for Clinicians,
Educators, and Leaders, 2nd Edition (Duffy, Quality Caring in Nursing) is much recommended to you to
read. You can also get the e-book from the official web site, so you can easier to read the book.

Patrice Eubanks:

Reading can called thoughts hangout, why? Because while you are reading a book especially book entitled
Quality Caring in Nursing and Health Systems: Implications for Clinicians, Educators, and Leaders, 2nd
Edition (Duffy, Quality Caring in Nursing) your head will drift away trough every dimension, wandering in
most aspect that maybe not known for but surely can become your mind friends. Imaging every word written
in a reserve then become one application form conclusion and explanation that will maybe you never get
before. The Quality Caring in Nursing and Health Systems: Implications for Clinicians, Educators, and
Leaders, 2nd Edition (Duffy, Quality Caring in Nursing) giving you a different experience more than blown
away your mind but also giving you useful information for your better life in this particular era. So now let
us teach you the relaxing pattern this is your body and mind is going to be pleased when you are finished
examining it, like winning a casino game. Do you want to try this extraordinary investing spare time
activity?



Susan Bondurant:

A lot of guide has printed but it differs from the others. You can get it by net on social media. You can
choose the top book for you, science, comic, novel, or whatever by means of searching from it. It is known
as of book Quality Caring in Nursing and Health Systems: Implications for Clinicians, Educators, and
Leaders, 2nd Edition (Duffy, Quality Caring in Nursing). Contain your knowledge by it. Without leaving
behind the printed book, it could possibly add your knowledge and make you happier to read. It is most
essential that, you must aware about guide. It can bring you from one destination to other place.
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